[lpaBUNHMK O OCTBapMBaky NpaBa U NpyXaky ycnyra y CouujanHoj
3alUTUTUN U3 HaAJIEXXHOCTU rpaga Yauka

MpasBunHuk je objaerbeH y "CnyxbeHoM nucTy rpaga Yauka", 6p. 6/2013, 11/2017, 4/2018, 1/2019 n 2/2022.

OnuwTE OAPEABE

YnaH 1.

OBMM MpaBUHKKOM, Y Ckiagy ca OalykoM O OCTBapvBakby MpaBa y CouMjasiHOj 3aTUTU M3 HAZIeXHOCTM rpaga Yauka (y
pareem Tekcty: Opnyka) 6nmke ce perynviue mocTynak v yCnoBM 3a OCTBapuBake MpaBa W Mpyxxaka ycnyra yTepheHnx
oanykoMm (y AarbeM TekCTy: lNpaBuiHuK).

pabanu rpaga Yauka octeapyjy npaea u ycnyre ytepheHe Oa/lyKOM Ha OCHOBY 3axTeBa, Mo Ciy>6eHOoj Ay>XHOCTU unn no
OCHOBY COLMja/iHe KapTe CTaHOBHULITBA.

YnaH 2.

Ako je ogpehumBareM coumnjanHor crtatyca yTepheHo aa rpahaHuH MOXe Aa OCTBapu HEKO MPaBO WM yCayry U3 coumjanHe
3aWTwWTe, Aarbu MNOCTYMaK 3a OCTBapuBame TOr Mpasa v npyxara ycnyre sogvhe ce no cny6eHoj ay>HocTw.

Mo cnyx6eHoj ay>kHOCTK cripoBelwhe ce M NOCTynak OCTBapuBaka npasa W MpyXake ycayra no npeanory CTpyyHor Tuma
LieHTpa.

Ynan 3.

3a yTBphuBare coumjanHor ctaTtyca KOPUCHUK je ayxXaH Aa nogHece cnegehy AoKyMeHTauwujy:
- foKa3 O CBOM uaeHTuTeTy (doTokonuja nmMuHe kapTe ca ynucaHum JMBI 1 TayHoM agpecom npebuBanuwTa) 3a cse

nyHoneTHe ynaHose AoMahuHCTBa,

- u3jaBy o 6pojy 4naHoBa AOMahMHCTBa,

- yBEpeHe 0 MMOBHOM CTamby Y rpagy Yauky ny mMecty pohema,

- NOTBpAa Wkone un dhakynTeTa o peOBHOM LUKONOBaky 3a MyHONETHe YnaHose AoMahuHCTBa.

- U3BOAE M3 MaTW4YHE Krbure poheHnx 3a CBe ManofieTHe YnaHoBe nopoanyHor AoMahmnHCTBa, ca ynncaHum JMBT,

- yBepere of HauwuoHanHe cnyxbe 3anowsbaBara 3a cebe n nyHoneTHe ynaHoBe AOMahWHCTBA ako Cy He3anoc/ieHn Um
[loKa3 O He3aroc/neHoCTH ,

- loKa3 O NpvMarMMa CBaKor YnaHa AoMahuHCTBa y NpeTXoAHa TpU Mecela Y OAHOCY Ha Mecel| Y KOMe Ce 3aXTeB NnoaHoCU
nTo:

- NOTBpAa O NpMMarMMa 3a CBe 3arnociieHe ynaHose aoMahuHCTBa

- NOTBpAA O BMUCMHW OCHOBWLE KOja CyXW 3a obpadvyHaBarbe nopesa u AonNpuHoCca 3a YnaHose AoMahWMHCTBa KOju MpUBaTHO
obas/bajy aenaTHoCT

- yBepetre 0 ucnnaheHmMm neHsujama 3a ynaHose AoMahMHCTBA KOjU Cy MEH3UOHepH

3a ocTBapuBare MojeauMHWX npaBa W npyxare ycnyra us Oanyke KOPUCHUK je AyXaH da NpuioXu v apyry notpebHy
JOKyMeHTauujy wim AOCTaBUTW [0 AOKYMEHTauuje y 3aBMCHOCTW Off NnpaBa WM yCnyre Koja My ce npyxa y ckiagy ca
O[UTYKOM ¥ OBUM MNPaBWITHNKOM.

YnaH 4.

3a ocTBapuBatbe NpaBa W ycayra y couujanHoj 3aluTUTK M3 HaanexHocTu pagda, y3umajy ce y 063up pefoBHU MeCeyHM
npuMxoau ocuM: aeuujer gojaTka, AofdaTka 3a noMoh v Hery apyror nvua v yBehaHor gogaTka 3a nomoh M Hery, HakHage 3a
TenecHo owTeheke, NpMMara Mo OCHOBY Harpaja M OTMPEMHMHA 3a 04J1a3ak Y NeH3ujy W npuMarba Mo OCHOBY YYEHWUYKOr U
CTYAEHTCKOr CTaHaapaa.

M3y3eTHo, oa cTaBa 1 oBOr YnaHa, AodaTak 3a noMoh 1 Hery apyror nvua u yBehaH agoaaTak 3a noMoh 1 Hery gpyror nvua
(Tyha Hera) cMaTpa ce NpuXo[OM KOpPUCHWKa Kop yTBphuBamka ydyelwha y TpowkoBuMa ycnyra MNomoh y kyhu 3a ogpacna u
cTapa nmua. (y aareM Tekcty: Momoh y kyhu) 1 TpowkoBMMa AHEBHOr GopaBka Aele, Mnaamx, oapaciux u CTapux.

MNMPABA N3 COUMIAJIHE 3AWITUTE N3 HAONEXXHOCTU MPAJA HYAYKA
1. JEAHOKPATHA HOBYAHA NOMOTH

YnaH 5.

MocTynak 3a goaeny jegHokpaTHe HOBYaHe MoMOhuM CnpoBoAau Ce y Crly4YajeBuMa HaBeAeHuM Yy uyiaHoBuMa of 11. go 16.
Opnyke, Ha 3axTeB KOPUCHUKA, Ha MHMUMjATUBY APYrMX vua, Npeasiora CTPyYHUX pagHvKa LIEHTPa, OpraHa, opraHusauwuja un
ap.

OnpaBaaHOCT 3axTeBa LieHM Ce Ha OCHOBY AOKyMeHTauuje 13 ynaHa 3. OBOI MPaBWIHUKA, HEMOCPEAHOr Ca3Harba CTpyYHOr
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TWMa, a Mo noTpebu 1 MPOBEPOM Ha TEpPEHY.

Ha npeanor cTpy4Hor TMMa, Kora YvMHe COUMjasHM PagHUK, HAANEXHW NMPAaBHUK M PyKOBOAUNAL, NpaBHe cyx6e (Y AarbeM
TekcTy: CTpyyHuM TuM), avpekTop LleHTpa [OHOCKM pellere O M3HOCY jeAHOKpaTHE HOBYaHe MoMohM OAHOCHO OB/MKy
jeaHokpaTHe noMohu (ynnaTa Ha padyH, yrjaTa Takce 3a /indHa A0KYMEeHTa, U C.).

YnaH 6.

Jinumma u3 unaHa 14. Oanyke Moxe ce Ha npeanor CTpy4HOr TuMa ogobpuTun jeaHOKpaTHa HoB4YaHa MOMOh Ha OCHOBY
Ba)xehe NMyHe KapTe, OTNYCHOr SIMCTa HaANEeXHOr OpraHa, u3BeluTaja ca TepeHa v ocTane AOKyYMeHTauuje u3 unaHa 3. oBor
MpaBunHuKa.

2. BAHPEAHA HOBYAHA NOMOH®K

YnaH 7.

MpaBo Ha BaHpeaHy HOBYaHy MOMON MojeanHal waM nopoauua MoXe OCTBapuTy 3a cuTyauunje npeasuheHe ynaHoBuma 21.
no 26. Opnyke.

Mopen HaBefeHe OOKyMeHTauwuje M3 unaHa 3. OBOr MpaBW/HMKa NOTPebHO je AOCTaBUTM M APYry AOKYMeHTauujy Kojom ce
[JoKasyje nocTojatbe TellKe MaTepujasiHe cuTyauuje y Kojoj ce Hanase nojeavHau wnvM nopoamua (MeavumHcKa
[JOKyMeHTauuja, u3BelTaj HaaneXHux caykbu O HacTaHKy enemMeHTapHe Henoroge, U3BewTaj O MpoueHu LwTeTe
NpOoy3poKOBaHe eNeMeHTapHOM HEeMoroAoM W Apyre Aokase kojuma ce noTBphyje HacTaHak KOHKPETHOr TeLWKor cyyaja).

Ha npepnor cTpyyHor TuMa, AMPEKTOp AOHOCK pellere O Mpu3HaBaky NpaBa Ha BaHpeaHy HOBYaHy momoh.

YnaHn 8.

M3y3eTHO oA YiaHa 3. OBOr MPaBWHMKA 3a NPU3HABaHe NpaBa Ha jeIHOKPaTHy WM BaHpeaHy HOBYaHy rMoMoh Huje noTpebHo
[0CTaB/baTy YBEPEHE O MMOBHOM CTakby U3 MecTa pohetba.

3. NPUBPEMEHA HOBYAHA NOMOTh

YnaH 9.

MpaBo Ha nNpvBpeMeHy HOBYaHy MOMONh MojeavHau, wav NopoauLia MoXe OCTBapuTW MOAHOLIEHEM CBMX [OKa3a Kao 3a
HOBYaHy couujanHy nomoh, OAHOCHO OKa3a M3 YnaHa 3. OBOr MpaBWIIHUKA.

CTpyyHu TuM, Hajnpe, yTBphHyje n obpasnaxxe pasnor 3a HeMOryhHOCT OoCcTBapvBakba NMpaBa Ha HOBYaHy couuMjanHy nomoh,
a NnoToM npeanaxe oCTBapuBarE NpaBa Ha NpMBpPEMeHy HOBYaHy rnomoh.

Ha ocHoBy npeanora CTpy4HOr TUMa, AMPEKTOP AOHOCHK peLlere O Npu3HaBarby Npasa.

4. MPABO HA OTNPEMAHE KOPMCHUKA 3A CMELLITAJ Y YCTAHOBY COLMIAJTHE 3ALLUTUTE
WAW Y APYTY NoPOAULY

Ynan 10.

CxogHo 4ynaHoBuMma 31. po 33. Oanyke, MOCTyMak 3a OCTBapuBake npasa nokpehe ce Mo cnyx6eHoj Ay>XHOCTWU uan Mo
3axTeBy KOPUCHMKA.

HaanexxHu CTpyyYHu pagHuK 3a4y>KeH 3a KOHKpeTaH cnyyaj caumHuhe cnyxbeny 6enewwky o onpasaaHocTu notpebe 3a 0Baj
BWz, MOMONU M BUCUHM UCTE, Ha OCHOBY KOje CTPYYHW TUM [JOHOCW 3aK/by4ak.

Ha ocHoBy 3ak/byyka CTpy4yHOr TUMa, AMPEKTOP AOHOCU peLleHe O NpuU3HaBakby npasa.

5. MPABO HA MOMOT Y HATYPH

Ynan 11.

Y 3aBMCHOCTM 04 MnaHnpaHux cpefctasa y OyueTy rpaga Yadka v gpyrmx M3eopa, nojeamHuy wim nopoavum Koju ce Hanase
y CTawy couujanHe notpebe, Mory ce ogobputun HoBYaHa CpeacTBa 3a Habaeky orpesa.

Ha ocHOBy 3ak/byuyka CTpy4yHOr TMMa O noTpebu Habaeke u 6poja KOpUCHMKA, AVMPEKTOP AOHOCKU pellere 0 oaobpaBamby
cpeacTBa 3a HabaBky M3 cTaBa 1. oBor uynaHa.

Ynan 12.

HabaBka ogehe n obyhe 3a geuy 6e3 poautesbCkor CTapama, Kao M 3a ogpacia fmua koja ce Hafy y M3y3eTHO TeLKOj
MaTepujanHoj cuTyauuju, MoXxe ce u3BpunTu npeko LieHTpa 3a counjanHu paa rpaga Yauka.

HabaBka u3 cTaBa 1. OBOr usiaHa BpWM Ce Ha OCHOBY 3ak/byyka CTpyyHOr TuMa O noTpebu HabaBke, y3 MPETXOAHY
carnacHoCT AMpekTopa.

Mo mn3BpLeHoj HabaBUM N NCNOCTAB/LEHUM pavyyHUMA AMPEKTOP AOHOCK pellerbe o nnaharby.

Ynan 13.

CpeacrtBa 3a XUrMjeHy M XXMBOTHE HaMupHuue Mory ce o6e36eanTy CXOAQHO pacronoXMBMM CpeacTBMMa MaTtepujasiHo
YrpOXX€EHMM NMuuMa 1 ctapuM ocobama nosoaoM obenexaBama "Meceua crapux”.
Ha ocHoBy 3ak/byuka CTpyyHOr TuMa O notpebu HabaBke u 6poja KOpUCHWMKA, AMPEKTOP AOHOCK pellerse 0 Habasuu u3



cTaBa 1. oBor unaHa.

YnaH 14.

Y cnyyajeBumMa Koju cy npeasubenn ynaHom 38. Oanyke HabaBka XXMBOTHMX HaMUpHMLA M CPEeACTBa 3a XUIujeHy BpLuM ce
[OCTaB/bakbeM UCTUX HEMOCPEAHO KOPUCHWKY .

Mo npecTaHky noTpebe 3a 0BMM BMAOM MOMONKM, @ Ha OCHOBY WMCMOCTaB/bEHMX padyHa AMPEKTOP [AOHOCK pellere O
nnahamy.

YnaH 15.

HabaBka yub6eHMKa, LUKOMCKOr Npubopa M onpeMe 3a LKOJY, BPLIM Ce CXOAHO YiaHy 39. Oanyke MOYETKOM LUKOJICKE
roauHe.

Mopea AOKyMeHTauuje M3 unaHa 3. OBOr MPaBUMHMKA, POAWTESbM Cy AYXHW Aa AOCTaBe M MOTBpAY O PEAOBHOM W MPBOM
YMNUCy yuYeHuka y oarosapajyhu paspen OCHOBHE WM CPEefHbE LUKONE.

Ha ocHoBy 3ak/byuka CTpyyHOr TMMa 0 NoTpebu HabaBke M MOTeHLMjanHor 6poja KOPUCHUKA, AMPEKTOP AOHOCK PELLeHE O
HabaBLM Koja ce CrpoBOAM Y CKady ca 3aKOHOM O jaBHUM HabaBKaMa.

Ha OoCHOBY 3aK/byueHOr yroBopa Ca MCMopy4MOLEM LLKOMCKOr Mpubopa M Krbura, fAella OAHOCHO PoauTESbM Bplie oaabup
npubopa 1 Krbira 10 BUCMHE LIEHE KOja je 3a TO onpeaesbeHa.

YnaH 16.

MOBOAOM HOBOrOAMLLIFEMX M BOXUAHKMX NpasHMKa, CXOAHO YnaHy 40. Mory ce HabaBWTW MOKMIOH nakeTuhu.

Ha ocHoBy 3aksbyuka CTpyyHor TuMa o noTpebu HabaBke AMPEKTOpP AOHOCK pellerse 0 HabaBL M Koja ce CnpoBoav y cknagy
ca 3aKoHOM O jaBHMM HabaBkama.

MakeTuhu ce ypyuyjy poauTerbiMa y npocTopujama LieHTpa.

6. MPABO HA AEJIMMUYHY HAKHALZLY TPOLUKOBA KOMYHAJITHUX YCJTYTA

YnaH 17.

MpaBo Ha AenNMMUYHY HakHady TPOLUKOBA KOMYHaSHUX ycnyra u3 ynaHa 42. Oanyke Mory ocTBapuTu:

- KOPMCHWLUM MpaBa Ha HOBYaHy coumjanHy nomoh,

- XpaHWUTesbCKe nopoamLe y Kojuma cy cMewTeHa geua 6e3 poauTerbckor cTapara Wiv ogpacna nvua,

- nopoavue 1 nojeanHLM Koju ucnyHasajy ycrose o noaauuMa us couujasiHe KapTe, Noja yCNoBOM Aa CTaHyjy Y BlacTUTOM

CTaHy WM CTaHy MoK. PoAMTE/ba WM Cy 3aKynuu CTaHa Y jaBHOj CBOjUHM, aKO HMXOBU MPOCEYHU MPUXOAM Y MPEeTXOoAHa Tpu
MeceLla U3Hoce:

- 3a jegHounaHo aomahuHcTBO - Ao 13.000 avHapa

- 3a ABouysaHo goMahuHcTBo - Ao 16.000 anHapa

- 3a TpounaHo gomahuHcTBo - Ao 18.000 anHapa

- 3@ yeTBOpoUnaHo gomahuHcTBo - Ao 21.000 anMHapa

- 3a neT v BuweYnaHo gomahuHcTBo - Ao 23.000 anHapa

[omahWHCTBO M3 MPeTXoAHOr CTaBa MOXE OCTBapuTM MPaBo M3 cTaBa 1. YKOMMKO MOAHOCUNAL, 3axTeBa, OAHOCHO Y/laHOBM

HeroBor AOMaNMHCTBA He Moceadyjy HEMOKPETHOCTW Ha Teputopujn Penybnvke Cpbuje, ocuM CTaHa y KOMe CTaHyjy wu
3eM/bULLTE Y MOBPLUMHKU A0 jeaHOr XeKTapa.

YnaH 18.

3a yTBphMBatbe NpaBa Ha HakHaZy TPOLUKOBA KOMYHASIHUX YCiyra KOPUCHUK Mpunaxke AOKyMeHTauujy u3 unaHa 3. oBor
rpaBuiHKUKa 1 HOTOKOMMjE KHbdKMLEA KOMYHanHUX npedy3eha unu obpavyHa 3a HaBeaeHe ycnyre, uunje yciyre KOpUcTu.

Ynan 19.
KopucHULM AenuMMUYHE HakHaZe TPOLIKOBA KOMYHasHMX YClyra MOry OCTBapuTu Cy6BeHUMjy WM Ha ycnyry rpejamba,

YKOIMKO Cy MpUKIbYYeHU Aa [ATbMHCKM CUCTEM rpejarba, WM Ha YCayry wucropyke Boge M ynoTtpebe kaHanusauuje u
M3HoWwera cMeha.

YnaH 20.
BucyHy genvMunyHe HakHaze TPOLIKOBA KOMYHanHMX ycnyra yTephyje 'paacko Behe noyeTkoM rogmHe.
YnaH 21.
Ha ocHoBy npukyrn/beHux u obpahenux nopgataka CTpyyHu TuM LleHTpa caumrbaBa Cnmcak KOPUCHMKA KOjU Cy WCMYHMIM

ycnoBe 13 un. 17. oBOr NpaBu/HMKa U UCTU AOCTaB/ba AMpekTopy LieHTpa paaum AoHOLWEHa pellera O NpU3HaBakby NpaBa Ha
AENMMWUYHY HaKHaZy TPOLLKOBA KOMYHanHUX ycnyra.

7. NPABO HA HAKHAL]lY TPOLLUKOBA CAXPAHE

YnaH 22.



MoYeTKOM KasneHaapcke roanHe LieHTap 3akibydyje yroBop ca HajrnoBo/bHUjUM MoHyhadeM norpebHe onpeMe.
MocTynak ocTBapuBatba NpaBa Ha HakHady TPOLUKOBa CaxpaHe CMpoBOAM Ce Y CKady ca ynaHosuMa 49. go 51. Oanyke.

CpoaHuK vnu apyro nuue Koje BpLn caxpaHy nuua u3 ynaHa 49. Oanyke ayxaH je ga AOCTaBu U3BOA U3 MaTUYHE Krbure
YMPAMX UM NOTBPAY O CMPTW.

8. MPABO HA HAKHAALY TPOLLUKOBA EKCKYP3UJA, JIETOBAHA U SUMOBAHLA MATEPUIAJTHO
YIPOXXEHE AELLE

YnaH 23.

MocTynak 3a npu3HaBake NMpaBa Ha HakHaZy TPOLUKOBA eKCKyp3uja, SieToBaka M 3MMOBarba MaTepujanHo yrpoxeHe aeue
ce CcrnpoBoaM y cBeMy npema unaHy 53. Oanyke.

9. MNPABO HA TPOLUKOBE LUKOJIOBAHA MATEPUJAJTHO YIPOXXEHE AELIE U AELIE CA
CMETHAMA'Y PA3BOJY

YnaH 24.

MpaBo Ha TPOLIKOBE LIKONOBarba MaTepujanHo yYrpoXXeHe Aele 1 aeue ca CMeTH.aMa Yy pa3Bojy MOXe ce NpusHaTu Jeun y
cBeMy npeMa unaHosuMa 54. n 55. Oanyke.

10. NPABO HA HOBYAHY HAKHAAY HE3AIMNOC/IEHUM NOPOAU/BAMA

YnaH 25.

He3anocneHa nopoawmba je Majka HoBOpoheHor AeTeTa Koja Huje y pagHOM OAHOCY WM HeMa CTaTycC npeay3eTHuka, 6e3
063vpa rae xuBM Ha noapydjy rpaga Yauka, ako ce nopoauna y 2013. roauHm.

3a ocTBapuBae npaBa Ha HOBYAHY HakHaZy He3amnocneHa nopoawsba Ay>Ha je Aa AoCTaBu:

- OKa3 O JINYHOM UAEHTUTETY -Baxkehy NnyHy KapTy,

- U3BOZ M3 MaTUYHe Khbure poheHnx 3a HoBopoheHo aete,

- OKa3 fa je Majka Ha eBuaeHuuju HaumoHanHe cnyxbe 3anowsbaBarba MM NOTBPAY CEOCKe MecHe KaHuenapuje ga Huje y
pagHOM OAHOCY MM HeMa npeay3ehe, 0AHOCHO HeEMa CTaTyC npeay3eTHUKa

- boTokonujy kapTuue o Tekyhem padvyHy Koju noceayije.

Ha ocHoBY mogHeToOr 3axTeBa ca noTpebHOM AoKyMeHTauujoM, CTpyyHM TUM 3a peanu3auujy npasa y COLMjaNHOj 3alTuTH
M3 HaZ/IeXXHOCTM JloKasiHe caMoyrpaBe A0CTaB/ba Npeanor NpaBHOj Cy> 6w, paan n3paae pellensa, kora noTnucyje aAvpekTop.

11. MPABO HA BECIJIATAH OBPOK Y HAPOJHOJ KYXUIbU

YnaH 26.

MNpaso Ha 6ecnnataH 06pok y HapoaHoj KyxubKn oCTBapyje ce cxofHo ynaHosuma 57. oo 60. Opnyke.

MNpn cauvrbaBarby W npefaju CnvckoBa KOpWCHWKa HapoaHe Kyxukse LieHTpy 3a couujanHu pag, LipBeHu KpCT je ayxaH Aa
nucMeHo obpasnoXuy npoMeHe M pasfore npomeHa o 6pojy m3patux obpoka y Tekyhem Meceuy y OAHOCY Ha MpeTXOAHu
Meceu,.

12. PELLUABAHHLE CTAMBEHUX NMOTPEBA COLIMIAJTHO YIPOXXEHUX JINLIA

Ynan 27.

CrambeHe noTpebe coumjanHo yrpoXkeHux nuua pellasajy ce CxoaHo uvnaHy 61. n 62. Oanyke.
13. CAHUPAIHE U NOBOJBLLUAHE YCJTOBA CTAHOBAHA COLUIAJIHO YIPOXKEHUX JIULA

YnaH 28.

MpaBo Ha caHuparbe M nobosbluakbe yCrioBa CTaHOBaHa COUMjasiHO YTpOXKEHUX Nvua, BPLIM Ce Yy CBEMY MpeMa unaHy 63.
Opnyke.

YCNYTE N3 COUMIANHE 3AWUTUTE N3 HAUTEXXHOCTWU T'PAJA HAYKA

1. Momoh y kyhu 3a ogpacna u ctapa nuua

YnaH 29.

Ycnyra MNMomohu y kyhu Moxe ce npyxaTu OApacivMM, OAPAC/MM-UMHBaAMAHMM M CTapuM JiMuMMa y COMCTBEHOM [AOMY
YKOJSIMKO MOCTOje 34paBCTBEHE M COLMjanHe MHAMKauMje 3a TO, @ YKOMMKO Y AOMahMHCTBY HeMa pagHO CMOCOBHMX 4iaHoBa
WM CPOAHMLN KOjU CY AY>XHMW Aa UX u3gpxasajy To Hucy y MoryhHocTw.

YKONNKO NOTeHUMjaIHM KOPUCHUK ycnyra MNMomMohu y kyfin xXuBm ca pagHO CnocobHMM unaHOBMMA, yCiyre ce Mory MpyXuTu
noa yCriioBOM Ja nopoauvua m3 0bjekTvBHMX pasnora (3anocneHocT) Huje y MoryhHocTu fa obe3beam Taksy ycnyry.

Ycnyre Momohu y kyhu npyxahe ce y cknagy ca lporpamom [Momoh y kyhu LleHTpa 3a npyxare ycnyra couujanHe



3awTuTe ,3padak” Yayak.

Ynax 30.

CpeactBa 3a [lMomoh y kyhm o06e36ehyjy ce u3 Oyyeta rpaga Yauka, ydewhem KkopucHuka, ydewheMm cpoaHwuka,
ob6e36ehereM u3 goHauuja u ap.

Ynan 31.

KopucHUUM ycnyra cy nvua Koja XKMBE Ha rpaAckoM noapydjy rpaga Yauka, a ycnyre ce Mory mpy>aTu U BaH rpaackor
noapyyja yKonuko nocToje objekTueHe MoryhHOCTYM 3@ npyXakke 0Be BpCTe ycnyra.

YnaH 32.

KopucHuky ce npyxajy cneaehe ycnyre:

- OApXKaBakbe SIMYHE XUrnjeHe

- ofip)kaBakbe XMrujeHe NpocTopa y KOME KOPUCHWK XXUBM

- HabaBKa >XXMBOTHMX HaMMPHULLA W KYMOBWHA NIEKOBa MO AOroBOPY Ca KOPUCHUKOM

npunpemMa xpaHe

- nnahame padyHa (CpeacTBMMa KOpUCHMKA M ap.)

- 3APaBCTBEHO BACNUTHWU paj ca 60n1ecHUM nMumMa

- KOHTpOna BUTasnHWX yHkuuja

- 3aKa3uBarbe 3APaBCTBEHMX Nperfieaa, npeysvrMarba pesyntaTa kao 1 noMoh MpUAMKOM ogflacka v noBpaTka Ko fekapa
- KOHTPO/Ma BaXXHOCTM U UCNPaBHOCTM MeaykaMeHaTa v npaherbe NpaBuIHOT Kopuhera UCTrX

- noMoh npu kopuwhery Apyrmx CepBUCHUX YCyra Y 3aBUCHOCTM 04 UHAMBUAYANHUX NMOTpeda KOpUCHMKA

Ynan 33.

Jlvue koje xenwu ycnyry Momoh y kyhu nogHocu 3axTeB LieHTpy 3a couujanHu pag Ha nponucaHoM obpacuy.

KopucHuk ycnyre je ayxaH ga nogHece cnegehy AOKyMeHTauujy:

- lOKa3 0 CBOM uaeHTUTeTY (oToKonujy NMuHe kapTte ca ynucaHum JMBI u TauHoM agpecom npebuBanvwTa

- MEAMLIMHCKY AOKYMEHTauujy Koja ykasyje aa je nvuy HeonxopHa Tyha nomoh

- fOKa3 O MpuMarMMa KOpucHuKa (rnoTepaa O BUCMHW MnaTe, neHsuje, godaTka 3a noMoh v Hery Apyror fvua,oCHoBULE 3a
obpayyHaBare Nopesa v AOMNpUHOCA YKOMMKO NpuBaTHO obaBrba AENaTHOCT) 3a MPeTX04Ha TpY Mecela Y OAHOCY Ha Mecel y
KOMe ce MoAHOCK 3aXTeB.

Jlua koja Hemajy MeceyHa npuMarba, nopes AOKyMeHTauuje u3 cTaea 2. OBOM 4faHa AOCTaB/bajy MoTBpAy HaafexHor
®oHga MNMNO un noTepde 0 MpuUMarbMMa cpoaHMKa (YKOMKO MMajy CPOAHMKE KOjU Cy MO 3aKOHy AY>XHW Aa MX u3gpxasajy a
XKuBe y 3ajefHNuKoM AoMahuHCTBY).

YnaH 34.

O pelwaBany 3axTeBa 3a npyxare ycnyre n ogabvpy kopucHuka ognydyje CTpydnu Tum LieHTpa v npegnaxe AOHOLWeHe
pelena o npyxaty ycnyre Momoh y kyhu.
Mo noTpebu CTpyyHn TM he KOpUCTUTU yCryre 1 CTpyUrbaka ApyrMx MHCTUTYyLMja.

Ykonuko je Behu 6poj kopucHuka op 6poja aHrakoBaHuX repoHTogoMahuua, KOpUCHUUM KOjU WUCMyHsaBajy YCoBe OBOT
obnuka ycnyre 6uhe Ha MCTU Yekarba AOK Ce He CTEKHY YCOBM 3a YKbyumBame y Mporpam.

Mpyxare oBe ycnyre MOXe Aa Tpaje AOK MMa 3auHTEepecoBaHWX KOPUCHMKA M Aok cy obesbeheHa cpeactsa 3a oBy
HaMeHy.

Ynan 35.
Ha ocHoBy 3akbyuka CTpyyHOr TUMa avpekTop LleHTpa AoHOCK peluerbe 0 npyxawy ycnyre Momoh y kyhu.
YnaH 36.
Pewerbe o0 npyxarby ycnyre MNMomoh y kyhu noanexe npevcnutTuBamy jefHOM roaMilbee, a HajkacHuje o 31. maja Tekyhe
roAvHe 3a CBE KOPUCHMKE KOjU CYy KOPUCTWAM YCAYTy Y NPETXOAHOj rOAMHM.
3a KOpUCHUKE KOju yyecTBYjy Y nnahamy TpowkoBa BUCMHa ydyewha he ce NOHOBO MPenCnUTMBATU Ha HAYMH M NO NOCTYNKY

3a NpyXare ycnyre.

YnaH 37.

Ycnyra Momoh y kyhu obe3behyje ce KopucHMUMMa Yy Tpajarby Of ABa pajHa caTa AHEBHO OAHOCHO HajMame 16, a HajBuwe
40 caTu Mece4vHo ca MoryhHowRy npepacrnoaene BpeMeHa y ckagy ca notpebama KOpuCHUKa.

Ynan 38.
LleHy yaca ycnyre 3a KopucHuke ogpehyje 'paacko Behe Ha npeagsior LieHTpa, No4eTKOM roguHe.

YnaH 39.



Mepuna u KpuTepujymn 3a yyewhe KOpUCHMKA M HMXOBUX CPOAHMKA - 0OBE3HMKA M3Ap)KaBakha Y TPOLWKOBMMA YyCyra
Momohu y kyhu yTBphyje ce npema cnepehoj Tabenu:

MPUMAHA KOPUCHUKA Y OJJHOCY HA % YYELLRA KOPVUCHVKA | LIEHA
LIEH3YCHA IPYMA HOMWHAJTHN U3HOC HOBYAHE COLIMIAZIHE | Y OJIHOCY HA LEEHY | YACA
MOMOTRM 3A MOJEAVHLA YACA YCIIYTE YCNYTE
I HX HC 3A MOJEANHLIA 0%
1T IBOCTPYKM U3HOC 5,
HW HCM 3A MOJEANHLA °
III TPOCTPYKU U3HOC 10%
HW HCT 3A NMOJEANHLIA 0
IV YETBOPOCTPYKM
M3HOC HN HCT 3A 15%
MOJEANHLIA
V METOCTPYKW U3HOC 550,
HW HCT 3A NMOJEANHLIA 0
VI LLIECTOCTPYKM
M3HOC H1 HCT 3A 35%
MOJEANHLIA
VII CEAMOCTPYKU
W3HOC HW HCT 3A 50%
NOJEAVHLA
VIII MPEKO
CEAMOCTPYKOT M3HOCA 100%
HW HCM 3A MOJEAVHLA

Y cnyyajy Mamer 6poja caTu aHraxKoBakba repoHTogomahmua, yyelnhie KOpUCHUKA ce CpasMepHo yMatbyje.

YnaH 40.

HoMuHanHM M3HOC HOBYaHe couujanHe noMohw, 3a nojeavHua W gpyre uynaHose nopoauue yTephyje MuHucTap paga,
3anowsbaBarba M couujaniHe MOMUTUKE pellereM Koje ce AOHOCM ABa NyTa roavwre u 1o oa 1. okrobpa u 1. anpuna y
roavH1, a npuMemsyje ce HoMuMHanHM usHoc (HW) koju je no3HaT y TpeHyTKy ocTBapuBara npasa.

YnaH 41.

Yuewhe KOpUCHMKa WM HMXOBUX CPOAHMKa 06aBe3HMX Ha m3apKaBame Y TpolkoBuMa ycnyra MNMomoh y kyhu ogpehyje ce
npemMa MepunMMa u KputepujyMuma u3 unaHa 39. oBor npaBuIHUKA.

Mpy>xanay, ycnyre ca KOPUCHUKOM yCyre 3akbyyyje yroBop Kojum ce perynuvwy mehycobHa npasa u obasese.

ObaBe3y yuyewha y TpowKoBMMa M3 cTaBa 1. OBOr 4faHa KOPUCHWLWM U3BpLUABAjy ynnaToM Yy KOPUCT OCTanux npuxopa
6yleTa rpaga Yauka Ha OCHOBY peluerba LleHTpa 3a coumjanHu pag o yyewhy KOpUCHMKA Y TPOLIKOBUMA u3 cTasa 1.

YnaH 42.

YKONNKO KOpUCHWK ycnyre Momoh y kyhu Hema npvxofa, a vMa CPOAHUKE KOjU He XXMBE Ca HWUM Yy MOpoAvLM U KOju cy
npema ogpeabama NMopoanyHor 3akoHa Ay>XXHW a Y4ecTBYjy Y HeroBOM u3apXaBamy.

Yuewhe kopucHuka y TpowkosuMa lMomoh y kyhu yTBphyje ce mpumeHOM Mepwuna U kpuTepujyma u3 udnaHa 39. oBor
npaBuiHMKA, a HajBulle [0 LEeH3yCHe rpyne npeko LWeCTOCTPYKOr HOMWMHANHOM M3HOCA HOBYaHe couujanHe nomohu 3a
nojeanHua.

YnaH 43.

HenocpeaHy ycnyry Momoh y kyhu npyxa repoHTogomahwmua.

3a npyxame ycnyre nomoh y kyhu nocnoea repoHtogoMahuua npeasuhenm cy cnegehun ycnosu:

- 3aBplIeHa HajMarbe OCHOBHA LIKOMA, @ MPefHOCT MpU aHraXkoBarby MMajy nvua ca CcpegrOM CTPYYHOM CrpeMOM
MeauUMHCKe CTpyKe,

- CTpyyYHa KBanudukaumja cteyeHa Ha oapef)eHOM Kypcy OpraHM30BaHOM Yy OKBMPY aKpeauTOBaHOr nporpaMa 3a npyxambe
nomohn y kyhu,

Mpyxanay ycnyre aHraxyje CTPy4YHOr pagHvMKa M capafHvka, Kao /iMua OAroBOPHMX 3@ MpoueHy notpeba KOpuCHWKa u
KoopavHauujy paga repoHtogomMahuua.

YnaH 44.

[a 6u repoHTogomahuue Morne aa npyxajy ycnyre MNomoh y kyhu notpebHo je aa ucnywasajy cnegehe ycnose:
- [a cy gp>xasrbaHu Penybnnke Cpbuje,

- la MMajy OnwTYy 3ApaBCTBEHY CMOCOGHOCT,

- [la HWCY oCcyhMBaHW, Aa Ce NPOTUB HMX HE BOAM UCTPara, HATK je MoAUrHyTa ONTYXHULA,



- Aa HUCY MOTMYHO WM AE/IMMUYHO NIULLIEHM MOC/IOBHE CMOCOBHOCTH,
- Aa noceayjy HajMakbe 3aBplUEHy OCHOBHY LLKOJTY,
- Aa cy obyuyeHu 3a obaBsbatbe MOCI0Ba repoHToAoMahuLe.

YnaH 45.

3a CcBaKoOr KOpUCHWMKA YC/lyra OTBapa Ce JIMYHM A0oCHje KOju caapu:

- 3aXTEB Ca CBMUM JSIMYHMM MogaumMa (coumjanHa aHamMHesa)

- NoAauM 0 BPCTU U BUCMHM NMpUMakba KOPUCHMKA M ModaLiv O NpyUMarbMMa CPOAHMKA YKOMMKO KOPUCHUK HEMA MpuMatba
- nucT npahera KopuUcHUKa

- 3aK/byYaK CTpYUHOr TUMa

- pellerbe 0 0CTBapUBakby NpaBa

- YroBOp O NpyxXatby ycryra

- eBMaeHUMja Npy>KEeHUX yciyra

YnaH 46.

ObaBe3e KopUCHUKa ycnyra:

- oMoryhaBath-e yBuaa Y 34paBCTBEHO CTake KOPUCHMKA M OCTBapeHa MpuMakba
- KOPEeKTHO MoHaLlaHe NpeMa M3BpLUMOLY Nnocna

- 0be3behmBarbe MMHMMYMa yC/ioBa 3a obaBrbakbe Mocna

YnaH 47.

O6aBese repoHTogomMahuua:

- NpohEeCHOHANHO M CTPYYHO NpyXXarbe ycnyra

- NpodhecnoHanaH oaHOC NpemMa KOPUCHUKY U CPOAHMLIMMA

- obaBeLITaBake KOPUCHMKA YCyra O CNPEYEHOCTU 3a/ly)KEHE repoHTooMaNuLIE 3a NpyXKake YCNyre,

- 0be3behmBarbe 3aMeHe y Cny4ajy CNpeYyeHoCTH 3a pag 3aay>XeHe repoHTogoMahuue y3 carnacHoOCT KOpUCHMKaA.

YnaH 48.
Mpy>xare ycnyra nomohn y kyhu Moxe npecraTu:
- OTKa30M KOpPUCHUWKa ycnyra
- OTKa30M jasaoua ycnyra
- Uy Apyrum cnydajeBuma: npecesberse, CMpT, U C.
OTka3Hu pok je 15 gaHa.
YnaH 49.

MNpy>kanay ycnyre MoXKe oTKasaTu Aasbe npyXxame ycnyra:

- KO KOJ, KOPUCHWMKA yCyra He NnocToju MUHUMYM XUIMJEHCKO - TEXHWUYKUX YCII0Ba 3a Mpy>Xake ycyra

- YKOJSIMKO Ce YTBPAM Aia HAauYMH Npy>Kaka YCIyre Huje y MHTepecy KOPUCHMKa MOXE LUTETUTU 34paBiby KOPUCHMKA

- YKOSIMKO Ce KOHCTaTyje NMpuKpuBame WMH@OpMauuja of CTpaHe KOPUCHUKA YCyra WinM CpOAHMKa KOju Cy oA yTuuaja Ha
dopmuparbe LeHa

- YKO/MMKO C& KOPUCHUK yClyra unv ynaH goMahvHCTBa HEKOPEKTHO MOHalla npeMa M3BpLuvoLly nocna

- YKONWKO Aohe A0 NpoMeHa y 34paBCTBEHOM CTakby KOPUCHMKA KOje MOXe HeraTMBHO YyTWLUATW Ha uM3BpLunoua nocna

- yKonMKko ce obaBe3a nnaharba 3a U3BpLUEHE YCyre He BPLUK Y CKIafy Ca 3aK/by4eHUM YrOBOPOM.

Ynan 50.

MpoueHy v yTBpHUBaHe HEKWX Of HABEAEHUX pasfiora u3 unaHa 49. oBOr MpaBwiHWKa BpWwK CTPyYyHU TUM MO NpujaBm
M3BpLUMOLIA, @ YKOJIMKO CE He NMPOMEHE OKOSIHOCTU Mokpehe ce MocTynak 3a packua yroBopa.

2. MPUBPEMEHW CMELUTAJ Y NPUXBATW/INLUTE 3A HESBPUHYTA JINLIA

Ynan 51.

CmewwTaj y npuxsatunmwTe He36puHyTOr fvua nokpehe Ha 3axTeB KOpUCHUKA WM no ciyx6eHoj ayxHocTu. Ha npeanor
CTpyuyHOr TUMa, AMPEKTOp AOHOCK pellere 0 CMeLwTajy.

Kapa ce y npuxBaTwmwTe CMeWTa NvUE Ca Teputopuje Apyre OfTUHE WKW rpaja, HaKoH M3BPLUEHE KOHCy/Tauuje ca
HaZyIeXXHUM LIEHTPOM 3a couujaniHu paj, AOHOCK Ce OfUlyKa O CMewWTajy.

Ha ocHoBy oanlyke u3 nMpeTxopHor CTaBa, 3akbyuyyje ce yrosop usmehy LleHTpa 3a couujanHy pag rpaga Yadvka v LeHTpa
3a couujanHu pag HaaIeXHor 3a CMeLWTeHo nvue, o MefycobHmum npasuma n obase3ama.

YnaH 52.

TpowkoBe cMellTaja nMua ca TepuTopuje rpaga Yauka, cHocu 6yleT rpafda, a TPOLUIKOBE CMelTaja nvua ca Apyre
TepuTopuje CHOCU HAANEXHM LIEHTAp 3a COUUjanHM paa.



LleHy AHeBHOr cMellTaja KopucHWKa ca apyre Teputopuje yTBphyje Mpaacko Behe rpaga Yauka MoyeTKOM KaneHpapcke
roauHe.

3. MPUBPEMEHW CMELLTAJ 3A XXPTBE HACU/bA Y nNopoaANLUM

YnaH 53.

MpvBpeMeHn cMellTaj 3a XPTBE Hacwba y MOpoAMLM BPLUM Ce MO MOCTYNKY Koju je yTBpheH unaHoBmma 51. u 52. oBor
npaBuWHKKa.

YnaH 54.

OpraHusauujy paga, 6poj M3BplIMiaLa 3a npyxakbe yciyre yTephyje avpekTop LieHTpa y cknagy ca HopMatueuMma U
CTaHgapavMMa paja.

4. NPUBPEMEHO CTAHOBAKE JELIE U OMJIAAVMHE BE3 POAUTEJLCKOI' CTAPAHLA "KYRA HA
MONA MYTA"

YnaH 55.

Mpy>xare ycnyre nNpyBpeMEHOr CTaHOBak-a AeLle U oMnaanHe 6e3 poauTesbCKor CTapakba BPLUM Ce Y CKady ca YnaHoMm 74,
75 n 76. Oanyke.

YnaH 56.

3a BpeMe Tpajarba ycnyre Ha NpMBpPEMEHO CTaHoBake Aelle U oMnagmHe 6e3 poauTerbckor ctapama "Kyha Ha nona nyta"
y NyHOM m3Hocy nnahajy ce cnegehu TpoLIKoBu:

- BofocHabaeBata 1 ynotpebe kaHanvsauuje

- TONMIOTHE eHepruje

- eNIEKTPUYHE eHepruje

- M3HOLWEeHa cMeha

- HakHape 3a kopuwhere rpaheBUHCKOr 3eMrbULLTa

- icxpaHe KopuycHWKa ycnyre

TpOLWKOBM M3 MPETXOAHOr CTaBa OBOr 4naHa o6e36behyjy ce u3 Byyeta rpaga Yauka u3 cpeactasa npensuheHux 3a
couujanHy 3awTuTy.

5. CABETOBAJIMLUTE 3A BPAK U norpoanLly

YnaH 57.

pabanu ca Teputopuje rpaga Yadka mmajy npaBo Ha ycnyre CaBeToBanuwTa 3a 6pak u nopoauuy (y JarbeM TeKCT:
CaBeToOBa/MLWITE) Y KOME Ce peanusyjy NCUMXOMOLIKO Neaarollke, couujasiHe U npaBHe yciyre, a Ha OCHOBY WMCKa3aHe SIuHe
notpebe, npenopyke CTPyYHUX pagHMKa U HAQIEXHUX MHCTUTYUM]a.

YnaH 58.

Yecnyre CaBeToBanumLiTa Cy yCMepeHe Ha:

- npy>xare nomohu nopoavum ga Ha oarosapajyhu HauuH pelwu ceoje npobneme y OKBMpY CUCTEMa couujanHe 3alTuTe,

- NnoBe3unBare nopoauue ca ApyruM cucteMmma NMoMonmM 1 3alITUTa HMXOBUX UHTEpeca,

- pa3Bujarbe edUKaCHNIUX N XYMaHUUX aKTMBHOCTM CBMX cucTema nomohu,

- UHUUMPpare 1 06IMKOBaHe HOBUX CTPYYHUX AOKTPUHA Ha MOAPYYjy coumjanHor, rcuxosowKor U nejarowkor paja,

- pa3Bujare oarosapajyhunx fMuHMX kanauuteTa y unby yCnocTas/barka (YHKUMOHANHOT HpayHor U NOpoANYHOr XMBOTA,

- nomoh y cyoyaBarwy Ca >XMBOTHMM 3axTeBMMA paau ObnvKoBarba peasHuX OYeKkvBarba W MOCTaB/baka UWBLEBA,
npey3uMare aKTMBHE OATOBOPHOCTW Y BE3M Ca OANyYMBaHeM 0 cebu 1 CBOM AarbeM XUBOTY.

YnaH 59.

CaBeToBanuwiTe, nopea ycnyra u3 ynaHa 58. 0BOr npaBuiHKKa, CNpOBOAU W:

- CaBeTofaBHW paj Ca nojeavHuuMMa, napTHepMMa WM MopoavuaMa y Luby paspellerba WMHTpa-nepcoHasnHuX U UMHTep-
nepcoHanHux npobnema,

- Tepanujcku paj ca nojeaMHuuma, napTHepMMa Wy nopoavuaMa y Uuwby paspellerba WHTPa-NMepcoHanHUX U UHTep-
nepcoHanHux npobnema,

- MPEeBEHTMBHM CaBETOAABHM paj ca nopoavuamMa Yy KojuMa napTHepu >xene ga nobosbliajy CBoOje pOAWTESbCKO
(PYHKUMOHMCaHE UK Ce aAeKBaTHO NpUNpeMe 3a poauTEesbCTBO,

- Mpy><a ycnyre caBeToAaBHO Tepanujckor paga 6payHMM napoBuMa y MOCTYMKY pa3BoAaa, Y TOKY M HAaKoH pa3soja bpaka,

- MpyXa ycnyre caBeTOAaBHO-TEpanujckor paga Ca CMMATOMAaTCKMM MOoHalameM AeTteta (acouujasHo noHawame
npecTynHUWTBO, 60necTn 3aBMCHOCTK, AyweBHe 6onecTn, pa3BojHe Kpuse 1 ap, ),

- CaBeTOAaBHO-TEpanujcky pag ca nopoguuaMa Yy Kojuma MOoCTOju HAaCWbe, WHLECT, anKkoxosivsaM, AylweBHa 6onect
poauTtera,

- YYeCTBYje y aHaIMTHUYKO UCTPaXKMBAYKOM pafy u3 0bnacTu paja CaBeTOBaMLLTa,



- NpaTun HOBa Hay4Ha gocturHyha y Besun ca pagom u obesbehyje KOHTUHYMpaHO CTPYYHO yCaBpluaBame,
- Npy pagy KOpWCTW MponucaHy AOKYMEHTauujy v BOAM eBUAEHUMjY O KOPUCHMUMMA - KIWjeHTUMa Ha OCHOBY [paBuiiHMKa
MuHuCTapcTBa,

6. AHEBHU BOPABAK 3A OA1PACJ1A U CTAPA JINLIA

YnaH 60.

Kapga ce cTBOpe ycnosu 3a paj OHEBHOr 6opaBKa 3a ogpacnia U CTtapa mua, NpaBUIHUK he ce OONYHUTU Ca o,qpe,anMa (o]
NOCTYNKY U Ha4yuHYy OCTBapuBaka NpaBa Ha AHEBHO 36pVII-baBal-be.

7. RHEBHU BOPABAK 3A AAELLY N MJ1IA[IE CA CMETHAMA Y PA3BOJY

YnaH 61.

Ycnyre OHeBHor 60paBka 3a Aeuy v Miade ca CMeTH.aMa Yy pas3Bojy npyxahe ce y LieHTpy 3a npyxarbe ycnyra coumjanHe
3awTute ,3padak” Yayak.

YnaH 62.

Y oKBMpy AHEBHOr 6opaBKa KOpUCHMLMMa ce 06e36ehyjy: AHeBHM 60paBak, UCXpaHa, 3ApaBCTBEHA 3aluTUTA 3a Bpeme
Tpajatba 60paBka, BacnMTHO 0OPa30BHM paj, OCMocob/baBatbe 3a pafl M pafHe aKTUBHOCTM, Ky/ATypHO 3abaBHe W
peKpeaTMBHe aKTUBHOCTM MpeMa HMXOBUM CMIOCOBHOCTUMA, CKIIOHOCTMMA U UCMOSLEHOM MHTEpEecoBatby.

YnaH 63.

[OHeBHM BopaBak 06e3behyje ce y Tpajatby 0Of jeAaHaecT caTi AHEBHO, paHUM AaHUMa, Y BpeMeHy of 7 Ao 18 caTw.

Paa ca KopuCHUUMMa y AHEBHOM 60paBKy OpraHusyje ce y BacnMTHUM rpynama Koje ce c¢opMupajy Yy 3aBMCHOCTM of BpCTe
1 CTerneHa OMETEHOCTMW.

BacnuTHy rpymy KOpWUCHMKA OMETEHUX Y pa3BOjy CTEerneHa Nake M yMepeHe uuHM 10 15 KOPUCHWMKA, a BacruTHy rpyny
BULLECTPYKO OMETEHUX KOPUCHMKA UM KOPUCHMKA OBOoNMenux of ayTusMa WM TeXe MEHTanHe OMETEHOCTM YWMHM [0 LecT
KOpUCHUKA.

YnaH 64.

Y UeHTpy 3a npyxare ycnyra coumnjanHe sawTute ,3padvak’ Yayak KOPUCHWMKA OMETEHWUX Y MCUXUYKOM WU (PU3NUKOM
pas3Bojy, Kao OCHOBHY AeNaTHOCT WiW y3 Apyry AenaTHOCT, Mopes onwTux rpaf)eBMHCKO-TEXHUUKMX YCNoBa Koje Mopa fAa
ucnyHaBa yCTaHoBa couujanHe 3awTute, Tpeba y morneay npoctopa fAa vMMa: Mo jeaHy npocTopujy 3a AHEBHWM 6opaBak
KOPUCHWMKa MO rpynu, Tpre3apujy, npoctopujy 3a obasrbarbe BacCNMTHO 06pa3oBHOr pafa WM pagHWX aKTUBHOCTM, NPOCTOpUjy
3a pajHy 1 OKynauuoHy Tepanujy, NpoCTOopujy 3a CTpyYHe pafHUKe, YajHy KyXuHby W CaHUTAPHO-XUIMjEHCKU YBOP.

MoTBpay O WCMYHEHOCTM yCnoBa 3a foyeTak obasrbarba AenaTHOCTM AHeBHOr 6opaBka y LieHTpy 3a npyxare ycnyra
couujanHe 3awTute ,3pavak’ Yavak usgaje Ynpasa 3a ApyLITBEHE AeNaTHOCTM rpaja Yauka.

YnaH 65.

Onpema npocTtopuvja Tpeba aa oaroBapa HaMeHW, Aa Ce MOXE flako ofpXasaTu 1 Aa je ynotpeba 6e36eaHa 3a KOPUCHMKE.

MpocTopuja 3a AHEBHW 6opaBak Tpeba Aa MMa MOBPLMHY Of HajMare 3 mZ Mo KOpUCHUKY M Aa je onpemsbeHa
oarosapajyhvum 6pojem cTonosa 1 cTonumua.

MpocTopuja 3a BacnMTHO 06pa30BHM pajl U pagHe aKTMBHOCTM M NPOCTOpUja 3a pajiHy M OKynauuoHy Tepanujy Tpeba aa
MMa oaroBapajyhy onpeMy, cpeactsa v Npubop koju oaroBapajy y3pacTy U CnocobHOCTUMa KOPUCHMKA.

MpocTopuja 3a CTpy4YHe paHvKe Tpeba Aa UMa pafHu CTO, CTOMMLE, OpMaH U TenedoH.

Tpne3apuja Tpeba aa Ma oaroeapajyhu 6poj CTonoBa M cTonmua y 3aBUCHOCTM oA 6poja KopUCHMKa.

YajHa kyxurba Tpeba Aa uma: WwnopeT, dpwxuaep, paaHu nynTt, opMaH 3a nocyhe, cyponepy u notpebaH 6poj Tamupa,
Yalla, 6okana Kao 1 Apyre orpeMe HEOMNXOAHE 3a CEPBUPAHbE XPaHe NpeMa CaHUTapHUM nponucuMa.

YnaH 66.

KopucHuumMMa ce y aHeBHOM 6opaBky o6e3befyje ucxpaHa y cknady ca MpUHLUMNMMA 3ApaBe MCXpaHe Yy 3aBMCHOCTU of
y3pacTa W 3ApaBCTBEHOr CTakba.
[HeBHe noTpebe KOPUCHMKA Y UCXpaHu pacriopehyjy ce y Tpu obpoka: Aopyyak, pyyak 1 yxxuHa.

YnaH 67.

3a opraHM30oBakhe 1 peanusoBakbe CTpyyHor paga LleHTap 3a npyamse ycnyra couujande sawture ,3payak” Yauak Tpeba
[a vma:

Ha rpyny KOPUCHMKA CTErneHa flake U YMEepeHe OMETEHOCTU:

- jemHor BacnuTaua - AMnaoMmUpaHor AeceKTonora un aedexkTonora

- jemHor pagHor TeparieyTa - Ca BUCOKOM WM BULLIOM CTPYYHOM CMPEMOM



- jemHy HeroBaTesbULly Ca CPeAHOM CTPYYHOM CMPEMOM Ha [Be rpyrne KOPUCHMKA,

Ha rpyny KOPUCHWKA TEXEe MEeHTallHe OMETEHOCTM, KOPUCHUKA Ca BULIECTPYKUM CMeTH-amMa Yy pa3Bojy W KOPUCHWMKA
obonenux oa ayTu3ma:

- je@Hor BacnuTava - gunaoMupaHor gedekronora un gedexkronora

- je@Hor pagHor TepaneyTa - Ca BUCOKOM MW BULLIOM CTPYYHOM CMpemMoMm

1. jenHy HeroBaTesbuLy Ca CpeaHOM CTPYyYHOM CrpeEMOM

2. jepHor ncuxosnora Ha 100 KopuCHKKa

3. jepHor avnn. coumjanHor pagHvka uam couujanHor pagHmka Ha 100 KopuCHUKa

4. 0O TpU MeaMUMHCKe cecTpe Ha NPeBeHTMBHOj 34paBCTBEHOj 3aWTUTK Ha 100 KOpUCHUKa

ObaBrbarbe MOCMOBa AHEBHOr 6opaBKa YCTaHOBA MOXE MOYETU YKO/MKO MMa 06e3beheH MUHMMYM CTpy4yHOr Kaapa W3
cTaBa 1 oBOr uiaHa. YCTaHoBa MOXeE MMaTu u: floroneaa, npocecopa hManNUKor BacnuTaka U dusuoTepaneyTa.

3a obaBrbatbe OMWITUX M 3ajeAHUMYKMX MOCNOBa YCTaHOBa Koja ob6aB/ba MocnoBe AHEBHOr 6opaBka koja mma go 100
KopucHuka Tpeba fa vMa 3anocneHe:

- jemHor AMpeKTopa - Ca BUCOKOM CTPYYHOM CMpeMoM
- jemHor cekpeTtapa - ca BUCOKOM CTPYYHOM CMpPEMOM

- jenaH 3anocneHor 3a obaBrbare AAMUHUCT paTUBHUX, CI)VIHaHCMjCKO-paHYHOBOﬂCTBeHMX nocnoBa - Ca BUCOKOM CTpPy4YHOM
cnpeMoMm

- jeoHor pagHvKa ca cpeaHsOM CTPYYHOM CMpeMOM 3a aAMWHUCT paTMBHE U KHUrOBOACTBEHE MOC/OBE,
- jegHor gomapa - Bo3aua

- jepHor noptupa,

- [0 ABe cepBupKe (Ca cpeaHOoM CTPYYHOM CMPEMOM, )

- ABe crnpeMauuue (Ca HUXKOM CTPYyYHOM CrpeMOM)

YnaH 68.

CTpyuHuM pagoM Yy [OHeBHOM 6opaBky o6e3behyje ce HapouuTo: OCcrnocob/baBarbe KOPUCHMKA 3@ CTapakke O CBOjUM
HEMOCpeaHMM, CBaKOAHEBHWM MoTpebama, 0crnocob/baBatbe 3a LWTO CaMOCTanHUjM U HE3ABUCHUjWM XXUBOT U pajl U pasBujarbe
0UYBaHMX CMOCOBHOCTH, OCMocob/baBarbe 3a MpuBpehuBabe y AENMMMUYHO 3alITMREHUM YCNOBMMA, Pa3Boj MCMXOMOTOPHMX
CMOCcOBHOCTKM, pa3Bujatbe XUIMJEHCKUX, PpagHUX W [PyrX HaBWKa, pa3Bujatbe TOBOPHMX W Apyrux noTeHuujana u
ocrnocob/baBatbe 33 KOMYHMKaUWMjy ca CpPeauHoM, TpoyyaBakbe W npahere pa3Boja, capaftba ca poauTe/buMa U
WHCTUTYLUMjaMa y Morniedy CTapakba, Noay3ara WU BacnuTarba KOpUCHMKA U ap.

YnaH 69.

LleHTap 3a npyxame ycnayra counjante 3awTute ,3padak’ Yadak koju obaBrba nocroBe aHeBHOr 6opaBka ocTBapyje pag y
ycrioBvMa y rorsieay npocropa v ornpeMe U yKONMKO uMa o6e36efheH MUHMMYM CTpyyHOr Kagpa yTBpheH OBUM MPaBWUITHUKOM.

8. AHEBHU BOPABAK 3A OA1PACJ1A JINLIA CA CMETHAMA Y PA3BOJY

YnaH 70.

Ycnyre [HeBHor 6opaBka 3a oapacna nvua ca CMeTh-aMa y pa3Bojy npyxahe ce y LleHTpy 3a npyxame ycnayra couumjanHe
3awTute ,3padvak” Yavak.

Ynan 71.

3a kopuwhere ycnyre uM3 NPEeTXOAHOr 4naHa, Yy nornedy YcCnoea, onpeme, 6poja 3anocneHux v HauuHa obaBrbarba
CTpyu4Hor paga npumensmBahe ce ogpeabe unaHosa og 62. oo 69. 0BOr NpaBWHUKA.

A. TTIOCTYMNAK 3A MPYXAHE YCNYTA AHEBHN BOPABAK AELE, MTAONX N OAPACJINX
CA CMETHAMA Y PA3BOJY

YnaH 72.

LleHTap 3a couujanHu pag rpaga Yauka ynyhyje jaBHuM Mo3vB 3a MpujeM KOPUCHWKA, OrfiallaBarbeM y CpeacTBMMA jaBHOr
nHbopMUucara.

Ynan 73.

3axTeB 3a MpyXame ycnyre gHeBHOr 6opaBka MOAHOCM pOAMTESb, OQHOCHO CTapaTesb KOpUCHWMKa wnm ce nokpehe no
cnyx6eHoj ay>XHOCTW.

3axTeB ce nogHocu LleHTpy 3a couujanHu pag rpaga Yadka Ha nponucaHoM obpacuy.

Y3 3axTeB ce nogHocu: cnegeha gokymeHTaumja:

- U3BOA M3 MaTUYHE KhbMre pofeHnx 3a KOpUCHMKa ca ynucanum JMBT;

- pellerbe 0 pa3BpCTaBarby KOPUCHUKA 3@ KOPUCHWKE KOjU MMajy peluerse,

- MUWsbeHe MHTeppecopHe Komucuje 3a npoueHy notpeba 3a npyxamem gogaTHe, 06pa3oBHe, 34paBCTBEHE U couujanHe



NoApLIKE AETETY M YUYEHUKY, 33 KOPUCHUKE KOjU HEMajy peLlerbe O pa3BpCTaBatby,
- NeKapcKo yBepetbe

- AOKa3 O NpuxoauMMa rnopoaule y npeTxofHa Tpy Meceua y OAHOCY Ha Mecel, pacnucusarba jaBHoOr nosuea, ca HaBOFJEI-bEM
nogaTtaka O nNpuMaky A0AATKa 3a nomoh n HEry u YBehaHOF fJopaTka 3a nomoh u Hery,

- yBepere 0 NpebuBanmiuTy 1 hOTOKOMMje SIMUHMX KapaTa MOAHOCMOLLA 3aXTeBa M KOPUCHMKA

YnaH 74.

HakoH npubasrbeHe aokyMmeHTauuje, LleHTap 3a couujantu pag rpaga Yauka dopmupa npeaMer u Konujy uCTor AOCTaBiba
LleHTpy 3a npyxame ycnyra couujanHe 3awTture ,3padak” Yauak.

CTpyunu TuM LleHTpa 3a npyxarbe ycnyra couujanHe sawturte ,3padak" Yauak pasmaTpa npucreny AOKYMeHTauujy U
yTBphyje npeanor o npyxaky yciyre AHeBHOr 6opaBka.

Mpeanor goctaerba LieHTpy 3a couujanHm pag Yauak Ha [OHOLLEHE pelleHsa - YryTa.

b. KPUTEPNIYMU 3A YTBPBUBAHE YHELLRA KOPUCHUKA Y TPOLLKOBUMA YCIYTE
AHEBHOI" BOPABKA

YnaH 75.
YcTaHoBa AOHOCK roAMHM MPOrpaM paja AHEBHOr GopaBka Aele, Magux WM OApac/vMX OMETEHMX Y pa3Bojy (y dasbeM
TEKCTY: nporpamM paaa).

MporpaM paja AOHOCKM Ce 3a MEepWoA Of jeaHe KaneHaapcKe roAMHe WM CaapXy MiaHvpaHu 6poj rpyna v KOpUCHMKA Y
QHEeBHOM 60paBKy.

Mpepnor nporpama paga ca npeanoroM duHaHcUjckor mnaHa LieHTpa 3a npyxake ycnyra couujanHe sawTtute ,3padvak”
Yauak goctassba ce CKynwTuHM rpaga Yauka Ha carnacHocT.
YnaH 76.
ExkoHOMCKa LieHa TpoLKoBa ycnyre yTBphyje ce Ha MeCceYHOM HMBOY Kao KOMMYHWUK YKYMHWUX pacxoaa/TpoLUKoBa ycnyre Ha
roavHeM HMBOY (nnaTe 3amnocneHnx, UcxpaHe, KOMyHanuja.....) u 6poja kopucHuka u msHock 41. 600,00 avHapa 3a 2013.

rOAVHY .

YnaH 77.

Ycnyre gHeBHor 6opaBka CBMM kopucHUUMMA LieHTpa 3a npy>kame ycnyra couujanHe 3awTtute ,3padvak” Yauak npyxajy ce
6ecnnaTHo.

YnaH 78.

LleHTap 3a npyxarbe ycnyra coumjanHe 3awTute ,3padak’ Yavak 3akbydyje yrosop kojum ce perynuwy mehycobHa npasa
n obaBese.

YnaH 79.

- 6pucaH -

YnaH 80.

- 6pucaH -

9. NPEAAX CMELLTAJ 3A AELY N M/NIALJE CA CMETH AMA Y PA3BOJY

YnaH 81.

Kaga ce ctBope ycnoBu 3a pag LleHTpa 3a npyxame yciyra coumjanHe sawTuTe ,3padak’ Yadak nocTyrnak M HauvH
opabupa kopucHWKa oBe ycyre he ce perynucaTtu AOnyHOM OBOI MpaBWiHUKA.

CABETOOABHO-TEPAIMWICKE W NMPABHE YCJIYTE

YnaH 82.

Kaga ce obesbene ycnoeBu 3a peanusalujy CaBETOAABHO-TEPANWICKMX W MPaBHUX YC/yra, HauvMH pafa M opraHusaiiuvja
perynucahe ce nocebHUM aKToM, Kora AOHOCH AMpekTop LleHTpa.

10. NEPCOHAJIHA ACUCTEHLIUIA



Ynan 83.

MepcoHanHa acucTeHuMja je ycnyra koja ce npyxa YHyTap W M3BaH AOMa KOPWUCHMKa YCnyre, a Ha OcHoBy cnegehwmx
Hauena:

- KOPUCHWK ycnyre 6vpa nepcoHanHOr acUCTeHTa Koju My je HajnpuxsaT/buBuju,

- NepcoHanHe acucTeHTe He oapehyje npy>kanauy ycnyre,

- oBrawhenu npy>anaw ycnyre npyxa nogpLuKy KOPUCHUKY npu M360opy nepcoHanHOr acUCTEHTa,

- KOpucHvK ycnyre obyuyaBa, ycMepaBa M fAaje ynyTCTBa MEpPCOHA/IHOM aCUCTEHTY Kako 6y npyxaHa noaplka Hajborbe
oaroeapana Herosum notpebama,

- MepCcoHanHN acuUCTEHT He MpuxBaTa ynyTcTea of 6uno Kor Apyror unaHa nopoauue,

- npyxanay ycnyre he y ckiagy ca cBojuM MoryhHocTuma, 06e36eanTu npuBpeMeHy 3aMeHy NepcoHasiHor acucTeHTa 3a
KOPUCHMKa YMj NEPCOHasIHN aCUCTETHT HEKO BpeMe Huje y MoryhHocTu Aa obasrba CBOje Ay>HOCTU U3 06jeKTUBHWUX passora,

- YNaHOBW AOMANMHCTBA KOPUCHMKA CE HE MOy aHraKOBaTW Kao HUXOBU NMEPCOHANTHM aCUCTEHTM,

YnaH 84.

HenocpeaHo o6e36ehere ycnyre KOHKPETHOM KOPUCHUKY OfBMWja Ce HaKOH MOYEeTHE npoueHe vHAMBMAyanHux notpeba
KOPUCHMKA, WHWLMpaHe HEroBMM MpujaB/buMBareM oBnalwheHoM npykaouy ycnyra wam LeHTpy 3a couujanHu pag rpaga
Yauka, u ogBuja ce npema yCBOjEHOM MaHy yCyra, akTMBHOCTMMA M AedurHMCaHMM npoleaypama.

YnaH 85.

AKTVMBHOCTM YyCMepeHe Ka ofpxasaky W YyHanpehewy KBanuTeTa XuBoTa ocoba ca TenecHUM WHBaNMaMTETOM U
KanauuTeToM 3a CaMOCTasiHO O4JlyuvBarbe, Y 3aBMCHOCTM oA noTpeba KopucHuMKa, MOTyhHOCTM KOPUCHMKA A >XWMBM CaM,
KanauuTeTa nopoamue KOPUCHUKA, Kao M AOCTYMHUX pecypca YKby4yjy;

1. nomoh y ogpxxaBamy IMYHE XUIMjEHE N XUrnjeHe CTaHa,

2. nomoh y obaB/barby CBAaKOAHEBHMX aKTMBHOCTU W 3a40BOSbaBakby OCHOBHMX XXMBOTHMX MOTpeba,

3. noausame, npemewTane (TpaHcdep) n nomoh nNpu kpeTakwy yHyTap v U3BaH KOpUCHWKOBE Kyhe, pagHor MecTa, Wwkone
ncn.

4. nomoh npu NpuUCTynaky TepaneyTCKMM U 34paBCTBEHUM yCyrama,

5. nomoh npv KOMyHMKaUuju 1 coumjanHUM KOHTaKTuMa,

6. noMoh npu obaBrbaky PasNMUUMTUX PagHUX aKTUBHOCTU M npodecroHanHux obasesa.

YnaH 86.

Mpyxanay ycnyre uma passujeHe KpuTepujyme 3a npoueHy MOryRHOCTM KOPUCHMKA Aa >XMBM CaM, Kao U KanauuteTte
nopoaMue KOpMCHMKa da y4ecTBYjy Y peanv3aumjn akTMBHOCTM M3 ynaHoBa 82. u 83. OBOr mpaBwiHWKa, Te NaaHupa yciyry
uuwbeM yTBphHuBara noTpebHOr BpeMeHa 1 BpCTe aHra)koBakba MepCcoHasIHOr acUCTeHTa.

Mpyxanay ycnyre vMa jacHo aeduHncaHe obasese, osnawherba M OArOBOPHOCTM KOPUCHMKA, jacaH onmuc MocrioBa 3a
KOPWCHMKa Kao MeHallepa NepcoHaHOM acUCTEHTY.

KOopuCHMK y4ecTByje y MeCeYHMM TPpOLIKOBMMA MpyXXaka YCyre nepcoHanHe acucteHuuje ca 20% wusHoca yBehaHor
JoaaTka 3a noMoh m Hery apyror nvua, a 3a 40 caTu npyxara HaBefeHe ycnyre. Y ciyyajy Mamer 6poja caTn aHraxoBara
NepcoHanHOr acMCTeHTa, napTuumunaumnja ce cpa3MepHo yMatbyje.

KopucHUK ycyre nepcoHanHe acucteHuuje ynnahyje nsHoc Tpowkosa yyewha y kopuct npuxoga byuerta rpaga Yadka Ha
OCHOBY Pellera LleHTpa 3a couujanHu paa.

YnaH 87.
3a obaB/batbe CTPYYHMX W aAMUHUCTPATUBHO-(PMHAHCUjCKUX MoCnoBa koje LleHTap 3a couujanHu pag obaB/ba Ha

peanusauuju npaea M yciyra us ynaHa 7 v 8. Oanyke, aHraXxoBaHMM CTPYYHUM SMUMMA, KOje oapean AMPEKTOp LEHTPa,
ucnnahueahe ce oarosapajyhu xoHopap y ckiagy ca oaobpeHuM (GuUHaHCHiCKMM CpeacTBMMa rpada Yauka.

MNOCTYNAK 3A OCTBAPUBAHSE MPABA U YCIIYTA

YnaH 88.

MocTynak ocTBapuBakba MpaBa M MpyXakba yCiayra perynaucad je y motmnyHoctu OanykoM M uctu he ce HenocpeaHo
NpUMeH-UBaTH.

MPENA3HE N 3ABPLUHE OAPEABE

YnaH 89.

CTynareM Ha CHary OBOr MpaBW/HWKa NpecTaje Aa Baxu MpaBUIHMK O OCTBapuBakby NpaBa y 0611acTy couujanHe 3awTuTe
Ha noapyy4jy rpaga Yauka ("Cnyx6eHu nuct rpaga Yauka " 6poj 1/09 n 2/10).

YnaH 90.

OBaj MpaBWnHKK CTyMNa Ha cHary ocMor AaHa oa AaHa objaBrbuBarba y "CnyxxbeHoM nucTy rpaga Yauka", a npumersusahe
ce oa 01.01.2013. roanHe.



